Thank you for helping us collect these vital resources for our Lifeline call centers across the state. The
information that you are providing will aid our crisis workers to best support those who need it most, with
local resources to get them through their difficult times. Below you will find directions on completing the form
being used to collect this data. With any questions, please reach out to Hannah Metzger at
Hannah.Metzger@jefferson.edu. Thank you for your assistance in helping us compile these resources.
This form will ask for the following county specific resources to be distributed to our call centers. Feel free to
copy this list to collect your information, prior to entering everything in the form. If the facility/provider in
question does not have a valid website or you are missing a piece of their information, please enter “0”.













Mental Health Base Service Units
Drug and Alcohol Resources
Non-Emergency Police Department Numbers
MCO’s and Providers
LGBTQ+ Resources
Domestic Violence Resources
Sexual Assault Resources
Hospitals
Crisis Centers
County Mental Health Delegates
Road Map showing Highways and Major Bridges
County Map with Townships and Zip Codes

The first page of this form will ask for general information like your name, email address, and the county that
you are submitting resources for. This email address may be used later to contact you with any questions we
may have about your responses.

The next page will begin asking for your county specific resources. Each section will ask for the facility/agency
name, a contact phone number, and an email address.

If a specific section has more than one resource that applies, click the plus sign at the right end of the row and
a new row will be added. You may do this as many times as necessary to provide all available resources. If you
accidentally add a new row but do not need it, click the minus sign.

The final two questions on this form ask about maps of your county. Click the box that says “Select Files” and
upload a clear PDF or image file that depicts what is being asked. Again, you may upload more than one.

This form ends by asking for any additional information that may be helpful. Please note anything that you feel
may be useful for our crisis workers to know when speaking with someone who lives in your county.
If you do not have time to complete the whole form at once, or need to take a break to collect more data, feel
free to select “Save and Continue Later” at the bottom of the page. This will allow you to enter pieces of
information, but come back to it at a later time.

If we have any further questions or need clarification, someone from our team will reach out to you using the
email address provided on the first page of the form. Thank you again for your time and participation!

